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IMPLEMENTATION GUIDE

CONTRACTS

At Tellihealth, there are no commitments or contracts to sign. If you aren’t happy with our service, you
cancancel atany time, with no fees orhidden costs.

STEP @

Please provide material by the practice

Simply fill out the athenahealth Authorization and Consent Form

marketplace.athenahealth.com/authorization-consent?product=Tellihealth-Intelligent-Remote-Care-RPM-CCM

STEP @

Tellihealth gathers pertinentinfo about your clinic.

STEP ©

Begin training. Please provide additional information if necessary.

Tellihealth provides one-on-one training with you and your staff.

sTEP O

Refer patients directly through athenahealth.

Tellihealth automatically sends the device(s) to your patients, onboard your patients and provides
monthly auto claim billingreports.

That’s it! It’s that easy. You can now stay more connected to your patients to improve outcomes and
satisfaction, while generating more monthly recurring revenue for your clinic.



marketplace.athenahealth.com/authorization-consent?product=Tellihealth-Intelligent-Remote-Care-RPM-CCM

APPROXIMATE AMOUNT OF TIME FROM CONTRACT SIGNATURE TO GO-LIVE
Example: Provide this service that integrates this with this differentiating capability

Go-live with Tellihealth Remote Patient Monitoring in under 24 hours.

ANTICIPATED AMOUNT OF TIME FOR THE PRACTICE TO SEE AN ROI ON THEIR
INVESTMENT

All Tellihealth clinics are reimbursed within 14 days of receiving the first billing report.

PARTNER CLIENT “YOU DO / WEDO” TO GO LIVE

All you have to do is refer patients - Tellihealth handles everything else, including hardware, software
and 24/7 clinical monitoring.

LAUNCH DAY

RE-OCCURRING MEETING CADENCE

Every Tellihealth clinic has a dedicated Customer Success Manager available for reoccurring monthly
billing meetings, to assist with training or answer any questions you may have.

SUPPORT
Contactinformation for partner during implementation and post go live

Tellihealthis committed to delivering world-class customer support. We are available 24/7

support@accuhealth.tech EJR 18 401(05}
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INTELLIGENT CARE, ANYWHERE —

www.tellihealth.com
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